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EU Declaration of Conformity (DoC) 
 
Date of Issue: October 18, 2021 
 
Manufacturer: Ritron, Inc. 
 505 West Carmel Drive 
 Carmel, IN 46032  
 USA 
 
Radio Model: RQA-451-ETSI 
 Quick Assist Shopper Call Button 
 120mW transmitter of pre-recorded messages, 450-470MHz 
 
Directives: RED 2014/53/EU 
 The radio equipment directive 2014/53/EU (RED) establishes a regulatory 

framework for placing radio equipment on the market. It ensures a single market 
for radio equipment by setting essential requirements for safety and health, 
electromagnetic compatibility, and the efficient use of the radio spectrum.  

 
 Directive 2015/863/EU (RoHS 3) 
 Restriction of Hazardous Substances Directive 2015/863/EU (RoHS 3), short for 

Directive on the restriction of the use of certain hazardous substances in 
electrical and electronic equipment. 

 
Test Standards: EN 62368-1:2014 
 Audio/Video, Information and Communication Technology Equipment - Part 1: 

Safety Requirements 
 
 EN 301 489 V2.2.3 
 ElectroMagnetic Compatibility (EMC) standard for radio equipment and services; 

Part 1: Common technical requirements; Harmonised Standard for 
ElectroMagnetic Compatibility 

  
 EN 300 296 V2.1.1 
 Land Mobile Service; Radio equipment using integral antennas intended primarily 

for analogue speech; Harmonised Standard covering the essential requirements 
of article 3.2 of the Directive 2014/53/EU 

 
Notes: EN Test Reports and RoHS 3 Directive 2015/863 Declaration of Compliance are 

available from Ritron, Inc. on request. 
 
 RQA-451-ETSI User Manual is available at https://www.ritron.com/user-manuals 
 
 This declaration is issued under the sole responsibility of the manufacturer. 
 
 

 
Michael A. Pickard 
Project Engineer – Ritron, Inc. 
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