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MINI QUICK ASSIST®

WIRELESS CALL BUTTON

» Increase customer satisfaction.

L. New, compact Mini Quick Assist
» Boost employee productivity. Wireless Call Button!
» Prevent merchandise loss.

The new Mini Quick Assist Wireless Call Button (Mini RQA)
boasts the same proven performance and functionality as
the standard Quick Assist in a more compact, low-profile
footprint %2 the size. Compatible with other analog radio
systems, the Mini Quick Assist delivers clear, customized
prerecorded messages to radio-equipped personnel at the
push of a button. Ideal for applications where mounting
space is limited, and a call button with a smaller footprint is
needed. The Mini Quick Assist helps improve response
times, increase staff efficiency, and will enhance the
customer experience.

Dimensions:
m 6.1"H x 2.7"W x 2.7"D

No Wi-Fi No Wires, No Fees or Custom Labels Available
Required Easy Install Subscriptions

"Customer needs FIRST ?0

assistance at the AID

fitting room" STATION

¢Necesitas

WHERE CAN YOU USE THE

MINI QUICK ASSIST® CALL BUTTON?

Ideal Applications: locked merchandise display case, customer service counter, parts counter, paint department, fitting
room, customer pick-up, reception desk, electronic department, jewelery counter, and more!



Half The Size,

Same Full Size Performance

Low Ownership Cost

Built to last, easy to install and maintain, and with
no fees or ongoing costs, the Mini RQA adds
value to your operation every day it is used.

No Network Needed

Works independent of Wi-Fi network
infrastrutcure, which makes for a decentralized
more robust system with increased uptime and
less security concerns.

Eliminates PA Pollution

Don't blast PA annoucements for everyone to
hear. When pressed, the Mini RQA instaly sends
an alert to a radio-equipped staff member.

Customize Your Experience

Record customized voice messages to alert your
staff, minimizing confusion and maximizing
response speed.

Instant Request Confirmation

When pressed, the Mini RQA displays an LED
light to provide visual confirmation to customers
that their rquest has been sent.

Installs Anywhere, No Wires

Operating on batteries, the Mini RQA allows for
stand-alone operation and can be installed or
relocated with ease.

Increase Productivity

Waiting around or looking for a customer to assist
wastes valuable time. The Mini RQA notifies staff
when and where help is needed.

Compatible, Seamless Integration

Leverage the radios you already have! The Mini
RQA is compatible with most VHF, VHF MURS,
UHF, and UHF GMRS radios, making integration
simple and less costly.

Leverage Your 2-Way Radios!

Email: ritron@ritron.com

FOR MORE INFORMATION

Website: www.ritron.com | Phone: 1-800-872-1872

MINI QUICK ASSIST

FEATURES & SPECIFICATIONS

Small, Compact Design:
> Dimensions: 6.1"H x 2.7"W x 2.7"D

Analog Frequency Band Models Available:
o VHF MURS, License-Free

o VHF, License-Required 150-165MHz

o UHF License-Required 450-470MHz

o UHF GMRS, License-Required

o UHF ETSI, Europe

Transmits message immediately and directly to analog
business band 2-way radios

Battery-powered (Non-rechargeable CR-123A Lithium
Cells), no wiring, flexible installation

Multi-Channel/Frequency Capable
Automatic low battery message
Easy-to-see signage; custom labeling available

Custom recordable voice messages
o Total record time is 24 seconds

Manager Escalation Feature: Automatically escalates
unanswered assist requests by sending escalation
alerts to additional staff or managers, even on a
different frequency channel

Durable, water resistant housing

Field and PC Programmable

Message transmission indicator LED

Internal, no-tamper 1/4 wave antenna

Large, easy-to-use call button

Can be programmed for use with radio repeaters

Coded Signaling: Encode CTCSS, DCS, DTMF, 3-7
tone SelCall

Range: One-half mile, line-of-sight to a portable 2-way

radio, or approximately 75,000 sq. ft.

o Greater range possible with a radio repeater. Battery
Life: 1 year with non-rechargeable CR-123A Lithium
Battery Cells, or approximately 7,000 transmissions

Made in USA
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