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Ritron, Inc. is proud to introduce the new Mini Quick Assist® Wireless Call Button. It boasts the same proven
performance and functionality as the standard Quick Assist in a more compact, low-profile footprint ¥z the size.
Compatible with other analog radio systems, the Mini Quick Assist delivers clear, customized prerecorded
messages to radio-equipped personnel at the push of a button. Ideal for applications where mounting space is
limited, and a call button with a smaller footprint is needed. The Mini Quick Assist helps improve response
times, increase staff efficiency, and will enhance the customer experience.

Model Description
RQA-121-MINI Quick Assist VHF, License-Required, 150-165 MHz, 120mW TX, RQA-121-MINI with field programming
RQA-121M-MINI Quick Assist VHF MURS, License-Free, 120mW TX, RQA-121-MINI with field programming
RQA-421-MINI Quick Assist UHF, License-Required, 450-470 MHz, 120mW TX, RQA-421-MINI with field programming
Accessories Description

Programming Kit, allows full access to ALL features and functions (Includes cable 60201119 and

RQA-PCPK-3 RQA-PCPS-3 software on USB thumb drive)
RQA-PCPS-3 Full access programming software on USB thumb drive ONLY
60201119 5-pin USB to mini USB programming cable, connects Mini RQA to PC

General Specifications

Transmits message immediately and directly to analog business band 2-way radios
Battery-powered (Non-rechargeable CR-123A Lithium Cells), no wiring, flexible installation
Multi-Channel/Frequency Capable

Automatic low battery message

Easy-to-see signage; custom labeling available

Custom recordable voice messages

Manager Escalation Feature: Automatically escalates unanswered assist requests by sending
escalation alerts to additional staff or managers, even on a different frequency channel
Durable, water resistant housing

Field and PC Programmable

Message transmission indicator LED

Internal, no-tamper 1/4 wave antenna

Large, easy-to-use call button

Can be programmed for use with radio repeaters

Coded Signaling: Encode CTCSS, DCS, DTMF, 3-7 tone SelCall

Range: One-half mile, line-of-sight to a portable 2-way radio, or approximately 75,000 sq. ft.
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Differences Between New Mini Quick Assist and Quick Assist

Specification New Mini Quick Assist Quick Assist
Battery Power Non-Rechargeable CR-123A Lithium Cells | Non-Rechargeable AA Alkaline Batteries
Size Smaller Dimensions: 6.1"H x 2.7"W x 2.7"D | Larger Dimensions: 7.57"H x 5.07"W x 2.1"D
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